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Training Agenda
Getting Started

How to:
Start a Call
Use Merged Reality
Freeze the Image
Use Telestration

Additional Training Resources
Q&A / Demo




KELPlightning:

“We are seeing huge internal
efficiency gains when it comes
to fixing complex problems
the first time, avoiding
dispatches altogether.”

“We've heard ‘Cool’,
‘Amazing’, and ‘I wish we

s n

could have this before"’.

“Help Lightning was the only
way | could have verified
what was broken and what
needed to be done.”




’ Face to Face HELPIghtning:

You are currently in Face to Face \ < t‘)
@ mode. Select Give or Receive Help |

. FACE TO FACE
to enter Merged Reality mode.

| will give help | need help

Q @

Tap to Give Help Tap to Receive Help

Continue to show hints Close




Giving Help HELPIghtning:

Use a white background when giving help in Merged Reality.




Receiving Help HELPIghting:

Point at the issue

{ .
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’ Top Features HELPIghtning:

Merged Reality Freeze Image and Zoom Telestration



Accept Invitation HELPIghtning:

» Sent an invitation to join your Email is sent from: Help Lightning -
Company’s Help Lightning site messages@helplightning.com

» Either create your password,

or one may be assigned to you. H{ELPIIghtnlng

Hi John Smith,

Help Lightning Admin would like you to join Acme's Help Lightning service!

Help Lightning is a merged reality and virtual interaction app which digitally merges
two real-time views, blending local and remote collaborative video streams fo give

or receive interactive help anywhere. Instantly

Accept Invitation



http://helplightning.com

Download or Login HELPightning

(]
il T-Mobile T 9:20 AM 1 94% =)
{ Search < Q i
Help Lightning
Merged Reality Help Lightning
|4| Help Lightning
@ i
43% 5K+ €
39 ****ﬁ 4+ SSSSSSSSS Downloads Everyone @
What's New Version History
Version 1321 2d ago

This update contains stability and performance
improvements.

Preview

Assistance is just
a click away. About this app >

Merge local, remote collaborative video streams

| O ]

iOS - App Store Android - Play Store PC/MAC/ Tablet - Web Browser
Go to: helplightning.net
Use Chrome, Firefox or Edge (Chromium)



Logging In HELPIghining:

1. Go to the Help Lightning app or helplightning.net

2. Enter your email address and click Next

3. Enter your password
**If you have forgotten your password, click ‘Forgot Password’
and you will be sent an email to reset it.

H;ELP”ghtning@

Email

Hf‘ELPIIghtning@

Email

kevin.johnson@helplightning....

kevin.johnson@helplightning....

Password

Forgot Password?

v/ Remember Me Log In

Help Lightning puts remote expertise in
the palm of your hand! With this app,
you can reach out to colleagues or
customers and virtually reach into their




' Your Home Screen

T-Mobile = 3:26 PM 7 % 20%0 )

&

Q Search name or email

@ Demo Customer Four

Demo Customer One

6 Demo Customer Three

@ Demo Customer Two
@ Demo Helper Four

Demo Helper One

e Demo Helper Three

Favorites _ Recents Team  Contacts  Account

P D D ¢ D D X A

10:09 B @ s

Help Lightning Official

lSearch

Rachel Blackmon
Dir of Customer Success
Birmingham, Alabama, USA

Rachel Test123
Rob Hargraves

Sarah Katherine McConnell

Scott Wehby
Android developer
Birmingham, AL

Android

& > @ helplightning.net ® Q ¥

i1 ppps [l Slack [ & Calllogs & Salesforce &, HL Client Resource.. M Gmail

KELPIightning:

MY HELP LIGHTNING &

¢ Favorites
®© Recents
2% Contacts
& Directory
@ My Account

& Training

ADMINISTRATION

Help Lightning Official Joseph Wilson ~

202 Team 523 Personal

Search

l

Technician Team
I b Five technicians working in same field...

£ g Fredric Dorothy

PC/MAC/ Tablet - Web Browser



' Your Home Screen — Starting a Call HELPIghtning

il T-Mobile = 3:26 PM T3 20%0E )
& Help Lightning Official

Q Search name or email

0

[pearch

a Demo Customer Four bid Rachel Blackmon
& Dir of Customer Success *
Birmingham, Alabama, USA
Demo Customer One g
Rachel Test123 *
6 Demo Customer Three v
Rob Hargraves. b e
6 Demo Customer Two g
‘Sarah Katherine McConnell *
e Demo Helper Four pid
Scott Wehby
. Android developer
Demo Helper One W BirainghemyAL
e Demo Helper Three w

& > C @ helplightning.net ® Q % @

: Apps [l Slack [ & Calllogs & Salesforce ¢ HL ClientResource.. M Gmail

H{ELPIightning“ Help Lightning Official Joseph Wilson ~

7 Favorites
@© Recents & Team Personal
2% Contacts

[ Directory Search

@ My Account [

& Training

Technician Team
I b Five technicians working in same field...

£ ’ Fredric Dorothy

ADMINISTRATION




' Starting a Call

Wl TMoblle = 326PM

Q Search name or email Q. fearch
a Demo Customer Four ¥r Rachel Blackmon
& Dir of Customer Success *
Birmingham, Alabama, USA
6 Demo Customer One A g
Rachel Test123 *
(©) vemocusiomerthree 17 My Help Space
Rob Hargraves *
6 Demo Customer Two W
‘Sarah Katherine McConnell *
@ Demo Helper Four B Name Name (optional)
Scott Wehby
. Android developer
@ Demo Helper One W Birmingham, AL
e Demo Helper Three = Email Participant email

Phone +1
Message Custom message (optional; added to email only)

& > C @ helplightning.net ©a % m@ || Send invitation for one-time use

Apps [l Slack [ & Calllogs @ Salesforce & HL Client Resource.. ™M Gmail

H{ELPIightning” Help Lightning Official Joseph Wilson ~

7 Favorites

CANCEL SEND INVITE

© Recents 5% Team sl Personal

2% Contacts

[ Directory Search

@ My Account |

& Training
Technician Team
ADMINISTRATION I b Five technicians working in same field..

¥

Fredric Dorothy




Starting a Call HELPightning

My Help Space

Name Name (optional)
. S App
Email Participant email |nsta”ed
Phone +1 Tap this link
App not G
installed

to join the call

Message Custom message (optional; added to email only)

Send invitation for one-time use

CANCEL SEND INVITE




' The Action Bar KELPIghtning:

1. Merged Reality INCSERNR - =
BTN, e 06
[

~ .
I OO O 7 2%

End Call?




' The Action Bar HELPIghtning:

o e 9 Al

1. Document Sharing — load a PDF document @ g -'- ‘s = | Options

2. Three Party Calling — invite a third participant § = )

3. Torch — turn on/off your device’s flash “' "“ /J—. —GO f o

4. Face to Face — communicate face to face. LR / ) \ ] Q % f t‘ Role
Calls begin in this mode W

5. Give Help - initiates merged reality mode. " @ . & - @ Camera Options
Tap to begin giving help R ‘-"j p—

6. Receive Help — initiates merged reality mode. Se— QQMic

Tap if you will be receiving help

7. Give Help on a Photo — load an image or take a
new photo to load into a help session

8. Freeze Image — freeze a high-quality image of the
Receiver of Help’s video feed.

9. Camera on/off — toggle your camera on and off

10. Switch Camera — rotate between available cameras

11. Mic/Mute — mutes your microphone
12. Telestration Pen— draw by dragging your finger on the screen

13. Telestration Arrow — tap and drag to draw arrows on the screen

14. Telestration Color — select the color you wish to use for telestration

15. Undo Telestration — removes the last telestration mark

16. Clear All — appears when undo has been tapped more than once. Tap to clear all.
17. End Call - tap and confirm Yes to end a call.



Optional Features — Turned on by your Admin

Tagging & Comments
»  Tags—add labels to your calls for categorization and reporting

»  Comments — free form field to add addition details to your call.

Screen Capture
» Capture an image of your Help Lightning call

» Saved to your device and with your call details

Recording Options
» Recording Off - Always
» Recording On — Always
» Recording Off to start — with the ability to start recording
» Recording On to start — with the ability to stop recording

KELPIightning’

&T R BN =il 77%

Call Details

Add tags...

Tom Smith
Add a comment...

e REC

Do not record



' Help Lightning Resources HELPIghtning:

» Need to know more? See these training resources:

& https://helplightning.net/training

* Tutorial Video

Setting Up a New Account
Starting a Call

Essential Features

X

X

X

X

My Help Space

X

Camera Controls & 3 Participant Calls

 PDF User Guide


https://helplightning.net/training

Helpful Tips HELPIghtning:

1. The person you are trying to call must be logged into the app with
internet connectivity. Notify them before making a help lightning call to
make sure they are available!

2. Having issues connecting?

» A minimum of 1 Mbps upload and download speed is required for calls;
otherwise, your call may not connect or you may experience other

connectivity issues.

— If you are on your computer browser, using Safari or Chrome go to—
precall.helplightning.net

— If you are on a mobile device, you can use the same link to download a
speedtest app or navigate directly to the app store and search for a
speed test app (there are severall)



KELPlightning

https://helplightning.net/training



https://helplightning.net/training

